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With the innovation and integration in Vietnam, the number of foreign-funded enterprises has
grown rapidly. In recent years, South Korea has become the largest investment partner in Vietnam,
and the number of Korean companies has continued 1o increase. In Vietham, Korean companies not
only make great contributions 1o solve domestic employment problems, economic development and
expand international exchanges, but also promote social progress in Vietnam through corporate
social responsibility aclivities. This article analyzes the social responsibility of Korean companies in
Vietnam based on the concept of social respensibility {CSR), the Vietnamese government's point of
view, and the comparison on Korean and Northeast Asian countries' corporate social responsibility
(CSR).

Keywords: Corporate Social Responsibility (CSR}, Social Responsibility (SR), Vietnam CSR,
Korean companies

1. “EHESEE" (Corporate Social Responsibility - CSR)
P

EEHEETIERS AR PR LR S E AR ER HEE
WHEEELEY - HEAERGEFEUHSETCABHFEZ - R
TR B TS R EEE—I] o Porter & Kramer (2006) f§H 1 & ST g
ARt S F (T RS HER N E AR EE - I ST E s
R bR RHE S AT R - EINY » M E R AR ST e EE
Hifr - $HHEREZ K HERERBEELELGARNALER
FEHVEED - BEGRE L AERERITH RN - §REEEAN
B{E - ik - FHEEEERE RN S & SE VBT R -

2000448 - BEEEE (UN) - BREE (EU) - 544 (OECD) ~ £
Brg B (GRI) -~ BERERE{LAE (1S0) DUR H Ik e e
(NGO)S ¥ S AT TRE(L - #E203FLIGRI - G3.0 + SAR0D - 1SO2600
R EERT - SREIE - URBREEREE - BFEEEL
EHEBE S T OMELERE - EETRES - HE A R - RIEEE -
AR~ HHEAE NG - SRS HL R SRS TAMEREA -
AILF 1997 F R R S B AE (GR1) B E T RiERmHaE(T
W2 BE A - 2015548 - GRINHI T % BB SRR - BEHEDS
FHEZ R A GRIZEVIRE - 20127 » th BT RIBEETHE HAICASS-CSR 3.0
GD/T3600E 1455 | M h B (b 4 @ BT AEIVIE B L1 - F IR BT sE

" EEGREAS R
TR R DB SO E SR



HEEFRAXEGY)

It B R EESGRERE » MR R P BB AR ER L& E R (82
R - 2011 -

M EEE A oS ) SFEENTETE - QRESH
BET QMRS RS IR - EF S EEHEHEANERT
HEEAANMCENERE T HREL - WIFEL (zerosum game) BR{ERAY - 2
SRR S IS M TR T BT TG - RS ERER
R EERIEARIAEEEN S MBI AR ETHEGERANE
SR - B— M - EREMCSRY Y » (dEEFEAE SRR E RSB M
ERZEE MAHESER - €A BT - MRS S B EEF R
EfENFEIE M SHR R EER - RSO ETEEES - dEER
HE R I R 2 TR R E  NEUN T BT NEEER - N
It RS AT EEAS - HEEMR A TREEER AR
{A Convergence of Interests) | = (Porter & Kramer,2002)

| ERR B AR O R

B - T TS |
HERER COmE | masotews
: o Responsive T Straregic CSR

3R

(Zeto Sum Game)” . e : HREEFHE
© HutEraid ERERY TR 2 - T UIRE S0 A T

* e ERET A ERA S Wi
b 2l RE SRR HH R TRBNHIRH £ A7 e

FHE - B eEE iHE - EREREREE | 2HE - 2ERBFE
& HEEEss BB ET > FHEEE P2 EN B Zrasakeholdenfy

WepES  BRhi ) ARSI -
G HEWENEN | SOSmoF sy o | FREIHEEERE | SRERN SR
SEE Ay HELHIRE LT L Er iYL [E]
! Ei

FILEHURER | meamets g | ST
@ HARENTSR | BNER—WETH | gaariianpons | 00N
EROEERET | o RESER
ac

& EEHHERE T3 g

EHE B Choi Byung Hun (2008: 396).

2. B S NEE AL SR {EREEA

- BT AR A

ERE - TR EET) BSIFBITFESNGD) - BEhXANEE
HEFRENY o MG S ECREMFEE - CRROATFAMERS -




CE SRR SR 145 0

¥F - DEHESESHERRERET - 2000 £ty - MEEFiBmIR
BT ZE A R A EFE g o AT T R L R O R E T Y S R
RHIREH G EE - SAER TSR AR -

2005 - MEHESHETER - BMESHRENETE - M TEI LR E
EHind - GGG ESEHELNT TEQTHESEHCENERTSE, - HE
P EFEESHNECENRECLFR A HRASER PSR FL T - Z18IE
LHE SR o 35 HE TR FIRE & FERIREE - 2015 F - SHETRHES
25 (Corporate Sustainability Index - CSDHEYH!E BHES[E L FIBER 21t
SN AEEFRET - %ERHREE 5 TR R Ew L EH
SE -+ HEEEE LR A E T = (M 7R B85 (8K - OBEHE - Q)
e BIELIRAKE - B - ZISENHIER 100 RERH g EERSEEHS
HHET %Eﬁﬂﬂﬁﬁgﬂigﬁﬁ ZHIFTEE - eI ARERACE
W TSN E A - AR ENER{TNEBREAT TSN ER - e
AEERRERA LT 2L (GRI) ~ - Ko 2RI

(UNGC) = I1SO2600 EEIFEAEHE - HIEH IR v EElRE -

- BEC MRS TSR TAIRE

A B ETA TESSN T QESHEECEARLECHY
B - HARITHBEFERE BRI LTS £ESFHEEL  BETRS
% - RHEIMNEFE MIWON 28] - {THRRELT « SRS AT - MiREE
ASAAZY S A PR I AR T AR R T Ry - BRI RET A, - S EE
ROGEEE - R EERMIENS . S8 3MCPD WEH - & ZReEN
T E - RRENEPR 2016 AR RBHE L AREEAT K 0 G
WHSEE TS - PETIE R4 S AR R R - BRIt dh - K
B EHENSSESEREERIFE - i TFERESHE - BETRH
i BREE °

PAUFHEER - &8 - BRF M mRERE PR B ERELEEDT
WEBHN - F56 - EBNE 7% AT ANENENTEEEERHRL -
R EA LIRS S AR BSRNE - MREFNESK RS EETHT
EET - BN - DRESRE - BRZEENSTRERN e
Pt EEEFEETGESREIN IR - = ﬁﬁﬁfﬁfﬁkﬁ FibE -
HIHEFTNMEEREZEE - 86 - BERTHEEIAREA] - ERREMAET
AP EFEE SRR TS ORS[EEE FI’TLLB%@T%&@ HIFRAE
PReERIFTER - frlk - BEBAIAIM S - MEALEHTERINERNGTFRER -
TR R EHEAENETERIMAERE - ROSEORORE S - T
HEAAWIIH R EAGHNRERNRARE - AEZ0EEF @SR

! Van phong doanh nghigp vi su phit tridn bén vimg{2012), Giai thirdmg trach nhiém xa héi
doanh nghigp lan thir 3 nam 2012, hitp://sd4b.vn/detail asp?id=101

2 PGS.TS. Pham Vin Buc (2009), Trach nhiém x4 héi cua doanh nghigp Viét Nam — Mot s
vhn d& 1y luin va thye tién cép bach, Tap chi Triét hoc, s8 2 (213)

* Wikipedia , C4 chét hing loat & bién Viét Nam n&m 2016,
htips://vi.wikipedia.org/wiki/Ca_chét_hing loat ¢ Viét Nam_nim 2016



[ 146 EEEESETEEAEN

-
Eﬁn

- EETEHSEE RN EREIEE
R R LR R R T B BT

LUFHI N E RGN EHY

AT - AR SRR S CET e TSR H &S

S EHERR R AYIERAE R o (Jung Hye young » Tran Thi thuy 2018) 3% 8H 20 5 0 d15&
i Posco HEEESSHEIG T2 BER 200TFE O RBF2017E 11 B - &
PRI AR R EHEE WS AMEAEERH ARSI 628 (D% - a4
HNWNEFES B AT O EEHVEETEME - A - HEE - HE
BUHIE) ¢ GRS EEEHA - @BE - Y EeEHTEEERET  FZEHE -
HE - TEBt¥  SRRCEESEITEE T -

£ 2 EEH EHEE AR ERENER S

o ABE %)

. L T HEH | 2EE
S S REAIERY .
R A R LA w0 | 145
FRE MR R & B R A T370%) a007%) | 10D046%)
FHEFSPMER (BB T CSRIDE RS 46(170%) BT | B8
R TR S RS 065 oo | B
IRAGRAL B TR EATZ BT | yuom 604 | HE
HAth %) BOOIE) | 46004%)
&Et 20 (100%) 2A7000%) | 487 (100

ERIFE: 2017 £ 9 B-11 B fEZ3TH0T - SR SR ES R

5. BRI e R e R A
et AR E%)

CRATHR . I A IO 7 et
R QHRIT TR RHE R ST{169%) 52081%) 19 (174%)
%ﬁ%ﬂﬁ  EEBeRH GRS 131388%) 0L RS
AT R oot | N
el uinimpe ”717:2(39.1 %) 128 (444%) WAL
NI 18637 16 (56%) H(54%)
B 3R (100%) 28 (100%) 626 (100%)

FRACE: 201742911 8 fEE#THITN - iSRS RESR




#EHLYAMbR G TECR)RE

B SRR L S B B L S AR M R R - MG TR - (A
e E S RE 1 T R & TSy B A 7 A SRR - MisTE 0 &
FELBEAEG @R FETIAE - ERNETTHEERT G BHL
Mg - MR 20 AN REIER SR A R BT R A B AL
SROVERA  ERATHEN 4L6RFTBIEILER - FLRINEAT 13 BE T OH
FREIT - RN REE TR FAEMEETRTIME BTk
FEITERE - FTE 3 UGS - BUSHIERHGE A 2R SR RN
EHEE - (LFRI)

3 MEARTRETERE

3. 1B SRR EENRE
AT BB - 198620165 5L - SRR MM EELERALN
SME(FDD » B AT + ST ML S HI505 330 TS T ETHE - MESR

BT ETE B 8 PR 8716 e - Y RFDIR AT HI-FEEE

ERBECZAFDIFRERE T EEENALS - pEANREEEES =
#(Samsung) * FEE:(L0) ~ A (Lotte) - BFE018ESH - BEERFHIRIRS
ZAMIEE IR R, - A ARER 526 38T - SRR AEERY26.50% -
A FEAR R MR R TRE U =2 (Samsung) , LGH-F,
(E) Hyundai Motor, SK, (#%) Lote, Posco, CJ, Hanwha, LH Corp, Shinhan,
Kumho, Hyosung:- #5725 R A1E 7700000 TAEME - Hdims S
B OIEREI30% < 5

24, 199841 B-20184F1 3 #GRS5 | BEAVFDIIER R
(&R 5

1576 USD)

BAPEIE STl e
S & W
B 8362 10000
5 £ 9285

P e p I—

4 Bdo mai (2017}, Thuyc trang thu hiu FDI toi Vigt Nam gial doan 1988-2016,
https://baomoi.com/thuc-trang-thu-hut-fdi-tai-viet-nam-giai-doan-1988-2016/c/24383751 .epi
> Ngoc Ha (2018) , Déng vén FDI Han Qudc vao Vigt Nam vimg "ngéi virong™,
hitp:/fenternews. vi/dong-von-fdi-han-quoc-vao-viet-nam-vung-ngoi-vuong-127183 html

147



HELHERRE)

farH I ELY 2161
paEEt 2454| X34 -
Bl AR MRS i, SETIR BT ITRIEE MPT: Ministry of Planning & Investment

3.2. BB SRRt SRR EE
i ARFITTIBHIE - A ECHBRLEET  ELERHRAY
T BUFAIETS: - MDA AR R i IR0 R B A -

HE > SEAENHE XTFIFEET01E - BREE ST ERERAS
HleREMPE IR SRR TN BT S FLAHE - AEERER:
TER R A R RS8R U A SR A FEN Y S EEIEE - HAiey
2BLLBE - RE - Birt SRS ARITH e E T - R 18.6%A1 LS
BRERILGEE » 0E - $HERORSH O EEILEEEEET - BEE
HMERENCEHTEREINFLASEY S - HhE SR A T SEBLH
FEETE  BRHIERERERY - IUAKEES (RE) -

B 1: 201447 SR b S AE AR R T @ RAE

ZRIAGE: Lé Thi Vit Ha (2015), Y thirc trach nhiém xa hdi cia doanh nhin
P_Ién_Quf)c tai Vit Nam ndm 2014, Tap chi Nghién ciru Déng Bic
A, 56 7, tr.46

HZ - EREERENCERTHERMEAE GE88E - 188
AEHERETEXEEETEREREES - B RBRH S BENE
EFANEEEYSSMMRENE S - B SRS rEE - #
- PREREH T R TR RIS - B TR 2 R T E I

¢ Nhém kinh doanh throng higu KOTRA (2011), Biéu tra vé tinh hinh tién hanh CSR ciia cac
dganh nghiép Han Quéc thdm nhiip ra mrdc ngoai - Lay trong tdm 13 cic doanh nghiép dang
déau tu tai Viét Nam, tr.15



HELLAMEDE TECR)E

R 5 BB RERRR T & RENERIER
K, HERENEIEARE

« TR S T S R R B R SRR e E iR T

&L -

Dusan BEITHAR WHEEE MR RR A REE:S -

= BEZKH S E R EE AT T SRR R R K

HIER -

= B b AT R B A R A MRS EREE R
AE o RetARENR LK wE g A B & BRI se el - A

HEEST ZAEATAE R AGETTIARE - BIEAEFHEEEEE - BoOR
CE LRI S T A R BB - BEIMN T
AEEVENM R - MSBFE AR R -

= (R BRI - mEt > B ORARESLET

Tackwan | SEEM | FEBE -

g (TK) MITEE | M TackwangB#Rm 1 SO ERIES T HHEE TSN

FTEE -

» A ERA50002 8 Bt A BV (AN BIERCIHDIE EmE A
B o et CIRLE T B IR ATa T8 - RS S el 164052

filb
i

=R
7

cr SEME | B BEOBRRIEEA ROSEEE - TS
SR ES BRI - 0134 - BEDGE RS R
SERHEHT -
Loy | BiE TR TIN AT  GTRRT - AR A A SR R -
- Egﬁ%’ « B SR AT REBSEOA R
S s
Lotteria | 5 E * thBhLottertafF 52 R ERIZ RN M9
LY T o o
Poco | - B Posco b BRI B REVE S « BEELIET -

B TE: BB 8 hip//www.yonhapnews.co.kr va "Trao thuong CSR cho doanh
nghiép Han Qudc tai Viét Nam' nam 2014 ( FEF: 18.02.2019)

4. BEHESHAXREECRITN SHEAINER

4.1. HESEI SRt R HIRF

AR ATRE LR A (Rt @ R A LI R R - BRI
RS ERER SRS - HREHECE FREET G RN ENET eE
HIS - M H A SRR R G E - 46.9%89 2 BMFTHIEE
5 H A A BT G T R(EERS) -



s RTIT s

FOPEBEET R ErRE B AB (A4t
EEEERE e R HEE 2E&
A 174 (51.5%) 119 (41.5%) 293 (46.9%)
2E 77 (22.8%) 52 (18.1%) 129 (20.6%)
[ mmax 40 (11.8%) S2(181%) 92 (14.7%)
PEH(EE) 15 (4.4%) 16 (5.6%) 31 (5.0%)
2H 9 (2.7%) 18 (6.3%) 7 @3%)
s 8 (2.4%) 15 (5.2%) 23 (3.7%)
e 9w | 1065%) 19 (3.0%)
S 3 (0.9%) 3(1.0%) 6 (1.0%)
= 3(0.9%) 2(0.7%) 5 (0.8%)
it 338 (100%) 287 (100%) 625 (100%)

BREUR: 2017497 115 {FE#TTFNe - SEH SEEGR

7. CSRAJ{ZRESEH

I A (O othR)

bt P - G . EEaH

FRE 55(16.2%) 47 (16.3%) 102 (16.3%)
H&fb3 246 (72.6%) 195 (67.7%) 441 (70.3%)
% 17 (5.0%) 20 (6.9%) 37 (5.9%)
BBz d % 6 (1.8%) 3 (1.0%) 9(1.4%)
& 15 (4.4%) 23 (8.0%) 18 (6.1%)
&2 339 (100%) 288 (100%) 827 (100%)

BRIARE: 2017 42 9 H-11 A {9 W - St s EESR

#F8 csng?ﬁi% B N (HoLL%) __

_thﬁ@iﬁﬂk SAAC R Eﬁfbﬁ e é@é’rﬁ
SR 75 (22.2%) 59 (20.5%) 134 (21.4%)
H b 199 (58.9%) 162 {56.3%) 361 (57.7%)
PR 16 (4.79%) 22 (1.6%) 38 (6.1
oA EaT 5 8 (2.4%) 4 {1.4%) 12 (1.9%)
FH 40 (11.8%) 41 {14.2%) 81 (12.9%)
&t 338 (100%) 288 (100%) 626 (100%)

T 2017 429 H-11 H fEHH{THEA - SHERH=RELER

HflEERLEHEY - & RS R E E TGS
2 - ALTE - HA - BEREHFEFSEEE  HEEENIEIRE
7 - IRERECHARERCHEER TS EMETNEEE - HilleR
B - PREBATMEESBEEECT - EHESEERER LS HTER
TRENEEE - RASIRYZIERETE - (&R6-7-8)



L ES P LTRSS 151 0 |

WU - BT - OB - FIAT RO R RILERS - FTaILL
P S3afl L e s

4.2. ERE - | - HEeRSREBLEGHE ISR

T B RV DAR: H o4k - 15 - R - HE SR &5
boigr, AR SRR (SR @ BT AN E AT R AL T - (FLE3) 38 -
#E - HAMFEHEREENLEER TR HEE A SR S8R A
HIH G B AR AR

B BRNGE  BECEMEREES T TSN ERE, B
BEOFECGHEEER T REETE T B - DARRAAR T RE
A EEE ) 71T RBEHERE BANSE - RIS - g nusile
EFIERAMARE B bREERANGHE IS ERENER » 8
e MECELRRESS s H H B Fll R AL L & J R IME - #E - H Al
TERRREE TR G A a0 - IR R T R TR A « 3THE » H Ak
SRR EEECSY) > FERGE AR ERRE A A2t
GHYER -

HZ R @RISR » M e A AR bR AT 8T RS -
plimaat i SRR - B SRR - MERACREEE - K2 BEdER
Ha At g AR AR TS - AR RIS E A -
FFRECAIRMAMIEEREESRLEE TH RFHSR - THE H AP
B EOEH SE(INER - SN SR SR -

Rk SREEETHERENHR I TR MEEFE NIRRT
b HEE S o BT BRED XA e MTAMIRHEERE - 852K
B ORI R E - B A DI B R IR R R T M A R e

158 ¢ eENUEAR AR  RAE AR - NIRRT -



152 EEEEEESEICS!

2. 74l - B - O At SR A ER

i mi 8 WA
i e

TR A IE: Jung HyeYeong,Choi Byung Hun(2016 :180)

5. &SR
R - HERERFERERTT - RS E BT it - B2k
PSR h TG TS - HEOE B PEECERTHEE
EHYEFAS - HAREEN T BREE - #RtR U TR SFENEE S
HEFZRETTEREEAEERAM I ERRE - SE- O EE
FEMHREMEEATERARRE - BEZ "[SHEMETSRast, - &
EIAF AR EENG SRR T ERSH - EFRETS0EE - &'
£ BOOABEFHEEESX - ERESEFANI G TR ERS TS
TS R\ B R ARIREE - HAEMRESRY T FaRmErEERnETiLE
AR AT SN GRS - SREREN FEETBENS - 2
EITRER T BE R FERE T - HECEAHEEENERBEIRERS
EERINEE - HACERI T SREEMEARERE "MESHEHEE, ¢
MRS AT @ HT ) A& S - iz P S R EHE - BEWwEL A
ENTERITESICNEMAERERNH T - TERELEN SR




EE A ARG S EECSRIE m

TLMH A ACERAT L @ TERE - QRN R RIS EERE - &
W W EESIETEE R R R FVERFIEL - SEETHIT AR

g -

&HL
L.

0.

11.

12.

13.

-

Audrey, Chia. 2015. Potential and Prospects for Philanthropy in Implementing
Post-2015 Development Goals. ADB Sustainable Development Working
Paper Series No. 38, April sl

Bilowol, Jade & Doan, Mai Anh. 20§5. “Multinational Corporations™ Role
in Developing Vietnam™s Public Relations Industry through Corporate
Social Responsibility,” Public Relations Review 41(5): 825-832.

Brigitte, Hamm. 2012. “Corporate Social Responsibility in Vietnam
Integration or Mere Adaptation?” Pacific News 38 (July/Aug): 4-8 it
Brown, T. I. & P. A. Dacin. 1997, “The Company and Product: Corporate
Associations and Consumer Product Responses.” Journal of Marketing
61(Jan): 68-84.it

Carroll, A. B. 1999. “Corporate Social Responsibility.” Business and Society
38(3): 268-295 ik

Choi Byung Hun 2008. “Study on Type and Tmpact of Corporate Social
Responsibility(CSR) in China” The Chinese Studies 45: 387-422.

Jung HyeYeong, Choi Byung Hun.2016. “Study on Corporate Social
Responsibility(CSR) Trend and Type of
Vietnam:Korean,Vietnamese, Japanese Firms'SR Activities” The Southeast
Asian Review 26{2): 145-196.

Jung Hye young - Tran Thi thuy.2018,"A Difference of Social Awareness
between Northern and Southern Vietnam for Corporate Social Responsibility
Activities” The Southeast Asian Review 28(3): 159-212,

Long, Hoang. 2015. “The Impact of Market Orientation And Corporate
Social Responsibility On Firm Performance: Evidence From Vietnam.”
Academy of Marketing Studies Journal 16{1): 265-277.

Porter, M.E. & Kramer, M.R. 2002, “Strategy and Society: The Link
between Competitive Advantage and Corporate Social Responsibility.”
Harvard Business Review 80(12): 56-68.

Ross 111, J. K. Paterson L.T., and Stufis. 1992, “Consumer Perceptions of
Organizations That Use Cause Related Marketing and Product.” Journal of
the Academy of Marketing Science Vol.20: 93-97.

Shizuo Fukada. 2007. “Corporate Social Responsibility in Vietnam: Current
Practices, Outlook, and Challenges for Japanese Corporations,” Observations
from the Leader of the CBCC Dialogue Mission on CSR to Vietnam.
http://www keidanren.or.jp (Accessed 11 December 2015)

Thi Lan Huong Bui. 2010. “The Vietnamese Consumer Perception on

Corporate Social Responsibility.” Joumnal of International Business Research



HAFHERXE(X)

14,

15.

17.
18.
19.
20.
21.

22,

23.

24

9(Special Issue 1): 75-87.

Thi Van Nguyen. 2016. “Factors of Corporate Social Responsibility Affect
Brand Reputation Of The Service Businesses; A Case Study In Vietnam.”
International Journal of Economics, Commerce and Management 4(1): 160-
17455

VBCSD. 2013, “Sustainability Report Formation.” Vietnam Chamber of
Commerce and Industry. http://www.veei.com.vn (Accessed 26 December
2013)

- #4e6 F. 2011, T REPEHETITFRERSER CASS-CSR 2.0, .

b BEFFER R

XU 1999, bt STEE , dEE RN

HESEBIFTTA. 2004, " Ml &THEESRE | IE5T 2R R,
it 2. 2015, T { ATHEERTERAER L | AL PEEFTREL
SECEE. 2009, ¢ MR RS THT - BG5S IREAYTLA AR
HFAAHIF (2.

BEECALA. 2015, 2014 S E A MM EFE - RICTEE
(7).

Frig. 2017, - MEEESMITALTE 1988 - 2016 FERERMN.

hitps:/baomot.com/thuc-trang-thu-hut-fdi-tai-viet-nam-giai-doan-1988-
2016/c/2438375] .epi

¥l 2017, ¢ BEEGSRTR AL TE 1988 - 2016 FREGHVIR -
https://baomoi.com/thuc-trang -thu-hut-fdi-tai-viet-nam-giai-doan-1988-
2016/¢/24383751 epi

F.2018. ¢ ShEHE BT ML fR g — 4.
http://entemews.vn/dong-von-fdi-han-quoc-vao-viet-nam-vung-ngoi-vuong-
127183.html

AR D 2018 £ 10 A 308
FlEad 2018 £11 A 30%



